
 

 
WOW Wipeout Terms & Conditions 
 
• Inflatable use is for 3+ years only. 
• All participants must wear life jacket provided whilst on the inflatable. 
• All children under 8 must be accompanied by an adult on a one to one basis whilst on the 
inflatable. 
• All sessions are 45 minutes long (excluding 15 minutes life jacket fitting). 
• Wristbands issued via Reception on entry must be worn at all times. 
• WOW Wipeout is not included in any membership. 
 
The normal Swimming Pool admissions and Centre terms of use policies apply. Please visit 
our website to access these policies www.kal.org.uk/admissions 
 
ONLINE BOOKING SERVICES TERMS & CONDITIONS 
 
Please read these terms carefully. By making bookings our website or mobile apps you 
accept these terms. If you are reading an electronic copy of these terms and conditions we 
would encourage you to save or print a copy for your records. To obtain more information 
about these terms please contact us via the contact page of our website. 
 
Payment must be made on booking. We will charge your card at the point of completing the 
booking process for the amount displayed on screen. In the event that the payment fails or 
you do not complete the payment process your booking will automatically be removed. 
 
Bookings made online will be confirmed by email to your nominated email address. We 
recommend that you save or print a copy of this confirmation for your records. You may 
also be required to bring this confirmation with you when you attend your booking. If this is 
the case your confirmation email will advise of this. 
 
IMPORTANT INFORMATION 
 
It is your responsibility to check you have booked the correct venue, session, time and date. 
Kirklees Active Leisure is under no obligation to rectify mistakes. 
 
Bookings cannot be exchanged or refunded. The cancellation rights contained in the 
Consumer Contracts Regulations 2013 do not apply to the sale of leisure activities. 


